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Parishioner’s Guide to PledgeConnect:                             
Frequently Asked Questions         [image: image2.wmf]
                  

Q.
What is automated giving though PledgeConnect?
A.
It is an automated means to financially support the church through weekly, monthly or quarterly contributions from your checking, savings, or credit/debit card account.  There is NO cost to participate in the program.

Q.
How does my PledgeConnect automated contribution relate to my use of weekly envelopes?
A.
If you choose to participate in the Automated Giving Program, then it replaces the use of weekly envelopes.

Q.
What happens for church members who feel uncomfortable not having something tangible to physically drop into the collection basket?

A.
Special PledgeConnect Cards are available on the cart in the Gathering Area in Church. You may complete a PledgeConnect Card indicating that you contribute electronically and drop the card into the collection basket. You will still receive your monthly envelope packets.

Q.
How do I enroll?

A.     Enrollment is easy and free!
You can enroll by filling out an enrollment form at the Parish office. 
You can sign up directly online through our church website at http://home.catholicweb.com/sacredsaints              
Call the Parish office at 845-3121.
The process is quick and easy and takes less than two minutes!

Q.
Can I contribute to second collections including both parish and diocesan collections?

A.
Yes.  All automated giving participants have the opportunity to contribute to second and special collections, including Christmas, Easter, Missionary funding and more.

Q.
How does a parishioner change information, such as the amount of his/her donation, bank account or credit card information, or mailing address?

A.
You can provide these changes to the Parish Office.
Or visit the website. 

Q.
Which payment methods are accepted?

A.
Automated transfers from your checking, savings accounts or major credit cards such as Visa, MasterCard, American Express and Discover may be used to make monthly contributions, one-time gifts, and pledge payments.

Q.
Does the parishioner receive receipts for tax purposes?

A.
Yes, each time you make a contribution you have the ability to receive an emailed receipt of your contribution. This receipt can be used for reporting purposes. You will also receive a year-end statement from Sacred Heart if you request one.

Q.
Can I donate a one-time gift for a specific term?

A.
Yes.  One-time gifts are graciously accepted.  Participants can also arrange for a specific amount to be paid over a number of months.
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